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1. O01ue MoJI0KeHUu s

1.1. TlpaBuna >TukeTa pu 00MIeHNU ¢ nHBaMMAaMu paboTHUKOB I'BJIOY Ne 26 (nanee - [IpaBua)
NPEACTaBISAIOT €000 CBOJ OOmMX MPUHLMIOB U TMpaBWUJl, HANpaBIEHHBIX Ha COONIOJCHHE
MOPAJIBHO-3THYECKUX M HPABCTBEHHBIX HOPM Mozenu moBeaeHus padorHukamu ['BJIOY Ne 26 mpm
OOIIeHNH ¢ MHBAIMIAMHU U JPYTUMHU MaJOMOOMIBHBIMU Tpakaanamu (nanee MI'H).

1.2. llenbr0 HACTOSAIIMX TPABUII SABIISIETCS: - yCTAaHOBIICHHE d(PPEKTUBHOTO OOIICHUS C MHBAJIHMIAMH
apyrumu MI'H, a Taxke oxazaHHsi UM TIPH 3TOM HEOOXOJMMOW IMOMOINM B TIPEOJOJICHUU OapheposB,
MEIIAIIINX NOJYYEHUIO UMHU YCIIYT HapaBHE C IPYTMMU JIULAMMU.

1.3. Kaxnprii pabotauk JOY pomkeH NpUHUMATh BCE HEOOXOOMMBIE MEPHI ISl Pa3BUTHA
KOMMYHHMKATHUBHBIX KOMIIETEHIIMH, YMEHUN U HaBBIKOB, HEOOXOIUMBIX 11 3 (HEeKTUBHOTO OOIIEHUS NTPU
OKa3aHUM NOMOLIY UHBaIuAaM u npyrum MI'H.

1.4. 3nanue u cobmojeHne pabOTHUKaMU MoJiokeHUH IlpaBun sBIsSE€TCS OJHUM M3 KPUTEPUEB
OIICHKH KauyecTBa UX NMPOPECCUOHAIBHOM IEATENbHOCTH, a TAK)KE€ HEOOXOAUMBIM YCIOBHEM JUISl CO3JIaHUS
U TOAJEpPXKAHUS PEeryTaluu YyIpexaAeHUs, QOPMHUPOBAHUS MOJOXKUTEIBHON KyJIbTYpbl OOILIEHHUS MpU
OKa3aHuu nomouy uHBanuaam u npyrum MI'H B J1I0V.

1.5. IlpaBuna sBisitoTcst npuioxxkenuem K [lonmutuke obecriedeHHs] YCIOBHM JIOCTYIHOCTH JUIf
MHBAJIUI0B ¥ UHBIX MAJIOMOOMIBHBIX TpaX/JaH 00bEKTOB U MPEJOCTABISEMBIX YCIYT, a TaKKe OKa3zaHHs
WM TIPU STOM HEOOXOJMMOM TIOMOIIH, B IOBOAUTCS 10 Beex paboTHukoB JIOY mos TMUHYIO TOAMHCH.

2. OcHOBHbBIE KOMMYHUKATUBHbBIC HABBIKH IPH oﬁmemm C HHBAJIMAAMHU

- u3beraTh KOH(PJIUKTHBIX CUTYaIIUH;

- BHHMATEJBHO CIIYIIaTh HHBAJM/IA U CIBIIIATH €T0;

- peryimpoBaTh COOCTBEHHBIE SMOIINY, BOSHUKAIOIIHNE B TIPOIIECCE B3aUMOICHCTBUS;
- o0ecre4ynBaTh BBICOKYIO KYJIBTYPY M OTHKY B3aMMOOTHOIICHUN;

- [MBHJIM30BAaHO MMPOTHUBOCTOATH MAHUITYTHPOBAHHIO;

- COMHEBasICh, PACCUNUTHIBATH HA CBOW 3]IPABbIA CMBICI U CIIOCOOHOCTh K COUYBCTBHIO;
- OTHOCHUTBCS K IPYrOMY YeJIOBEKY, KaK K cebe caMoMy, TOYHO TaK e €ro yBaXKarh.

3. O0mme nMpaBuJia ITUKETA NMPH O0IEHNH C HHBAJINIAMH

1. OOpameHue K 4EIOBEKY: KOTJa BBl pa3roBapuBacTe C WHBAIHIOM, oOOpamaiTech
HEMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY UM CypAONEePEeBOAYUKY, KOTOPbIE MPUCYTCTBYIOT
IIpU pasroBope.

2. lloxaTtue pyKu: KOTJa Bac 3HAKOMST C MHBAIUIOM, BIIOJIHE €CTECTBEHHO IOKaTh €My PYKY:
Jake Te, KOMYy TPYAHO JBHUraTh PYKOW WM KTO TOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKY -
MPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JIOITYCTUMO.

3. Ha3ssiBaiiTe ce0st u Ipyrux: KOraa Bbl BCTPEUYAETECh C UEIOBEKOM, KOTOPBIH MIIOXO HIIK COBCEM
HE BUJIUT, 00s13aTeNIbHO Ha3bIBaliTe ceOs U TeX JIto/IeH, KoTophle mpuituid ¢ Bamu. Eciu y Bac oOras 6ecena
B IpyIIIe, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBI MOMEHT BbI 0Opalaerech, 1 Ha3BaTh ceOsl.

4. TlpemnoxxeHue TMOMOIIM: €CIU BbI IpeljiaraeTe MOMOIb, XIUTE, MOKa ee MPHUMYT, a 3aTeM
CIpalIuBaiTe, YTO U KaK JIENaTh.

5. AJIEKBaTHOCTh M BEXKIUBOCTH: OOpamlalTeCh C B3POCIBIMU WHBAIHJIAMHU KaK C B3POCIBIMHU.
OO6pamaiiTech K HUM MO UMEHHU U HA ThI, TOJBKO €CITU BbI XOPOIIIO 3HAKOMBI.

6. He onmpaiiTech Ha KPeCI0-KOJSICKY: OMMUPATHCS UM BUCHYTh Ha YbEH-TO MHBAJIMIHOMN KOJISICKE -
TO K€ camoe, YTO OMUpPAThCsA WIM BHCHYTH Ha ee olyajmaTene, M 9TO TOXe pazapaxkaer. MHBamugHas



KOJISICKA - 3TO YaCTh HEMPUKACAEMOTO ITPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

7. BHUMaTENbHOCTHh M TEPIEIUBOCTh: KOTJA BBl PA3roBapUBAECTE C YETOBEKOM, HCIBITHIBAIOLIUM
TPYIHOCTH B OOIICHUU, CIIyIIAWTe €ro BHUMATENbHO. ByabTe TeprneiauBbl, KIUTE, KOT/Ia YEeJIOBEK caM
3akoHUYUT (pa3y. He nmomparisiiite ero u He JoroBapuBaiTe 3a Hero. Hukoraa He MPUTBOPSUTECH, YTO BB
MMOHMMAaeTe, €ClId Ha caMOM Jejie 9T0 He Tak. [loBTopuTe, YTO BBl MOHSUIH, 3TO TOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM - MIOHSATH €rO.

8. Pacmonoxenue s O6ecefpl: KOrAa BbI TOBOPUTE C YCIIOBEKOM, TOJIB3YIOIIMMCS WHBAHTHOM
KOJISICKOM WJIM KOCTBUJISIMHU, PACTOJIOKUTECh TaK, YTOOBI BAIlM U €ro ria3a ObLIM Ha OJTHOM YPOBHE, TOT/Ia
BaM OyJIeT Jierde paroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET YHTATh TI0 T'y0aM, pacroJIOKUTECh TaK,
yToOBI Ha Bac magain ceet, u Bac Ob1710 X0po1110 BUIHO, OCTapaiTeck, uToObl BaM HUYero (eaa, curapersl,
PYKH), HE MeIIao.

9. [TlpuBrnedyeHHe BHHMAHWS YeJIOBEKa: YTOOBI MPUBICYh BHUMAHHE UYEIOBEKA, KOTOPHIN TUIOXO
CJIBIIITUT, TIOMAIINTE €My PYKOW WM MoXJiomnaiTe mo mieuy. CMOTpUTE eMy IpsIMO B TJia3a U TOBOPHUTE
YETKO, HO UMEUTE B BUJIY, YTO HE BCE JIFO/IU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh IO TyOaM.

10. He cmymaiitech, eciu CIlydaifHO IOMYCTHJIM OIUIOIIHOCTh, CKa3aB «YBUIAMMCS» WIH «BbI
CHBIIATN 00 ATOM...7» TOMY, KTO HE MOXKET BUJCTh WJIH CIIBIIIATD.

4. TlpaBujia ’TUKeTA NPH OOLIEHUH C JHIAMH € PA3HBIMH PACCTPOCTBAMU
(pynxkumii opranuzma

4.1. IlpaBuia 3THKeTA NPH 00LIEHUH ¢ HHBAJMIAMH, HCTIBITHIBAIOIIMMH TPYIHOCTHU NIPH
nepeaBUKEHNH:

— Ilomuute, yTO WHBaNHMAHAs KOJICKA - HENPUKOCHOBEHHOE IMPOCTPAHCTBO uenoBeka. He
o0J0KauMBalTECh HAa Hee, He TOJIKaiTe, He KJIaJuTe Ha Hee Horu 0e3 paspeeHus. Hauats KaTUTh KOJSCKY
0e3 coryiacus HHBaIK/A - TO K€ CaMO€, YTO CXBATUTh U MIOHECTH YeJIOBeKa 03 ero pa3peuieHus..

— Bcerna cnpamuBaiite, HyHa JIM IOMOILb, IPEXAE YeM oka3zaTh ee. [[pennaraiite nomolib, eciu
HY)KHO OTKPBITh TSDKEIIYIO ABEPH WJIM MPOUTH IO KOBPY C JTTMHHBIM BOPCOM.

—  Ecmm Bame MMPEATOXKECHUC O ITIOMOIIHU MMPHUHATO, CIIPOCUTE, YTO HYXKHO A€JIaTh, 1 YCTKO cnenyﬁTe
HHCTPYKLIUAM; €CJIM BaM paspCllnii INCPCABUIaTh KOJISICKY, CHaydalla KaTUTC €€ MCIJICHHO. Komsacka
6BICTpO Ha61/1paeT CKOpPOCTb, U HCO)KI/II[aHHHﬁ TOJTYOK MOJKET IIPUBECTU K IIOTEPC PaBHOBECH .

- Bcerna JIJMYHO Y6C}I(,HaI>'ITCCB B JOCTYIIHOCTH MECT, I'I€ 3allJITaHUPOBAHBI MEPOIIPUATH. 3apaHee
HOHHTCpeCYﬁTCCB, KaKnue MOIr'yT BOBHUKHYTb HpO6J'IeMI>I U 6apbepbl " KaK UX MOKHO YCTPaHHUTD.

— He nago xiaonarb YCJIOBCKA, HAXOAALICTOCA B WHBAJIMJHOMU KOJISACKE, 110 CIIMHE WUJIU IO IICYY.

— Ecmn BO3MOJKHO, PACIIOJIOKHUTECH TAK, yTOOBI Balllk Jquna ObLIM Ha OHOM YpPOBHC. Ws30eraiite
IIOJIOKCHMU, IIPH KOTOPOM BallIEMy CO6€C€I[HI/IKy HYXXHO 3allpOKUAbIBATH I'OJIOBY.

— Ecmu CYHIECTBYKOT apXUTCKTYPHBIC 6apbepbl, npeayrnpeauTe O HUX, YTOOBI YEJIOBEK HMMEN
BO3MOKHOCTb IPUHUMATh PCIICHUS 3apaHEC.

- HOMHI/ITC, 4TO, KaK IIpaBuJIo, y J'IIO)IGﬁ, HUMCIOIIUX TPYAHOCTHU IIPpU IEPCABUKCHNUU, HCT HpO6J’I€M
CO 3pCHUCM, CIYXOM U ITIOHNUMAHUCM.

— He nymaiite, yTo HEOOXOIUMOCTh MOJIB30BATHCSI MHBAJIMIHONW KOJIACKOHM - 3TO Tpareaus. ITo
crnoco0 cBOOOHOro (eciau HEeT apXUTEKTYpPHBIX OapbepoB) mepenBuxkeHHus. EcTh mrou, monib3yonmecs
MHBAJINUHON KOJISICKOW, KOTOPBIE HE YTPATHIIN CIIOCOOHOCTH XOJHUTh U MOTYT MEPEBUTATHCS C MOMOIIBIO
KOCTBUIEH, TpocTH U T.N. KOJIICKM OHM HMCHOJIB3YIOT JJISi TOTO, YTOOBI SKOHOMHUTH CHJIBI M ObICTpee
IIEpPEIBUTaThCSl.



4.2. HpaBmIa ITHKETA IIPH oﬁme}mn ¢ HHBAJILIaMHU, UMCIOIIUMH HAPDYIICHUE 3PCHUEC UJTH
HE3PAIYUMHU

— Ilpemnaras cBo0 MOMOIIb, HAMIPABISIUTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy, HAUTE TaK, KaK
BBl 00BIYHO X0uTe. He Hy)KHO XBaTaTh CIICNOrO YeJIOBEKA U TAIIUThH €ro 3a CO0Oi.

— Onmmwure KpaTko, T€ Bbl HaxoauTech. [IpenynpexaaiTe o MpenaTCTBUAX: CTYNEHSAX, JIyXKaxX,
siMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II

— Hcnone3yiite, ecnu 3TO yMecTHO, (pas3bl, XapaKTepH3YIOIIME 3BYK, 3alax, pacCTOSHHE.
Jlenutech yBUICHHBIM.

—  OOpamaiitech ¢ co0aKaMHU-TIOBOIBIPSIME HE TaK, KaK ¢ 0OBIYHBIMU JOMAITHUMU )KUBOTHBIMH. He
KOMaHJyiTe, He TporaiiTe u He Urpaire ¢ co0aKoi-moBoABIPEM.

—  Ecnu BeI coOupaerecs UnTaTh HE3psAYEMY UEIOBEKY, CHadasa npeaynpenute oo stom. 'oBopute
HOpMaJIbHBIM TosiocoM. He mponyckaiite nHpopmMarnio, eciu Bac 00 3TOM He MOMpPOCHT.

— Ecim 3T0 BaxHOE MUCBMO WM JIOKYMEHT, HE HYXHO i YOEIUTEIbHOCTH JaBaTh €ro
norporaTe. IIpu 3TOM He 3ameHslTe YTeHue nepeckazoM. Korna He3psadnii 4esloBeK JIOJKEH MOANUCATh
JOKYMEHT, IpOoYUTaiiTe ero o0s3arenbHO. MHBaIMAHOCTE HE OCBOOOXKJAET CIJIENOrO YeNOoBeKa OT
OTBETCTBEHHOCTH, O0YCIOBJIIEHHON JOKYMEHTOM.

— Bcerna oOpaiaiitecs HEMOCPEICTBEHHO K YEIOBEKY, JaXKe €CJIM OH Bac HE BUJIUT, a HE K €ro
3psYeMy KOMIIaHbOHY.

— Bcerma nHaspiBaiiTe ce0si M MPEACTaBISANWTE APYTUX COOECETHUKOB, a TaKXKe OCTaIbHBIX
MPUCYTCTBYIOMMX. ECTM BBI XOTHTE MOXKATh PYKY, CKaKUTE 00 3TOM.

— Korpna BbI npesuiaraete He3psiueMy 4eJIOBEKY CECTh, HE YCa)KUBAWTE €ro, a HalpaBbTe PyKy Ha
CIMHKY CTyJla WM MOJUIOKOTHHK. He BOauTe MO MOBEPXHOCTU €ro pyKy, a JaiWTe eMy BO3MOKHOCTh
CcBOOOJHO MOTpOraTh npeameT. Eciiu Bac monpocusin moMoys B3Th KaKO-TO IPEIMET, He CIIeyeT TIHYTh
KHCTb CJIETIOTO K MPEeMETY U OpaTh €ro pyKoi 3TOT MpeaMeET.

— Korpa BbI o0111aerech ¢ rpynmnoi He3psS4uX JI0/eH, He 3a0bIBaiiTe KaXK bl pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIaerech.

— He 3acraBngiite Bamero cobOeceHHMKa BellaTh B IYCTOTY: €CIM Bbl IepEeMeEIIacTech,
MIpeyNpeUTE €ro.

— BrnonHe HOpManbHO YMOTPEONISATH CIOBO «CMOTPEThY. {151 HE3psUero yemoBeKa 3TO O3HAYaeT
«BHJIETh PYKaMU», OCS3aTh.

— H30eraiiTe pacruibIBYaTHIX ONPEACICHUN U MHCTPYKIHM, KOTOPble OOBIYHO COTPOBOXKIAIOTCS
KEeCTaMH, BeIpaKeHUN Bpoae «CTakaH HaXOAMTCS TZe-TO TaM Ha crosie». Crapaiitech ObITh TOUYHBIMHU:
«CrakaH nocepevHe CTOJa.

— Ecnu B 3aMCTHUIIN, YTO He3pﬂ‘leI YeJI0BEK COMICS C Mapaipyra, HE YHpaBHHﬁTe €ro IBMXKCHUCM
Ha paCcCTOSAHUMH, MOJAOUINTE U IOMOTHUTE B]':>I6paTLCH Ha HY)KHBIﬁ IyThb.

— Ilpu cnycke winm mogbeMe MO CTYNEHbKAM BEIUTE HE3PSYEro NEPHEHIVKYISIPHO K HUM.
IlepenBurasce, He nenalTe PHIBKOB, PE3KUX IBHKEHUH. IIpu cONpoBOXAEHMM HE3PSUEro 4YeIOBEKAa HE
3aKJIa/IpIBaiiTe pyKH Ha3aJl - 3TO HEYI00HO

4.3. lIpaBua 3THKETA NPU O0LEHUH ¢ HHBAJHAAMH, MMEIOLIMMH HapyILIeHue cIyxa
— PasroBapuBas ¢ 4YEnOBEKOM, Y KOTOpPOIO IUIOXOW CIyX, CMOTpUTE HpsAMO Ha Hero. He
3aTEMHSANTE CBOE JIMIO U HE 3arOpa’KMBaliTe€ €ro pyKaMmH, BOJOCAMU WM KaKMMH-TO IpeaMeramu. Bamn
co0eCceTHUK JIOJKEH UMETh BO3MOXKHOCTh CIIEIUTh 3a BBIPAXKEHHUEM BaIIEero JUIa.



—  CymecTByeT HECKOJIBKO THIOB U cTemeHeil TiayXxoThl. COOTBETCTBEHHO, CYHIECTBYET MHOTO
coco0oB OOIMICHUSI C JIIOJbMH, KOTOpPBIE IUIOXO ciblmar. Eciau Bel HEe 3HaeTe, KakoW MPEAroyvecTb,
CIIPOCHTE Y HUX.

—  HekoTopsle 101 MOTYT CHBIIIATH, HO BOCIIPUHUMAIOT OT/ICIbHBIEC 3BYKH HENPAaBHILHO. B aTOM
cillyyae roBopure OoJjiee TPOMKO M YETKO, NoAOupas MHOIXOJAIIMH ypoBeHb. B napyrom ciydae
MOHAIO0MUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YeJOBEK yTpPaTHJ CHOCOOHOCTh BOCIIPHHHUMATH
BBICOKHE YaCTOTHI.

—  YrtoObI mpuBJICYs BHUMAHHUE YEIIOBEKA, KOTOPHIH IJIOXO CIBIIIAT, HA30BUTE €ro 1o uMeHu. Ecim
OTBETa HET, MO’KHO CJIETKa TPOHYThH YEJIOBEKA MJIM K€ TOMAaXaTh PYKOU.

— ToBopure sicHo 1 poBHO. He HY)XHO M3NHIITHE MTOT4EPKUBATH YTO-TO.

— Kpuuare, 0co6eHHO B yX0, TOXE HE HAJIO.

— Ecnm Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyiTe mepedpa3supoBaTh CBOE MPEIAJIOKEHUE.
Hcnonb3yiTe *KeCThl.

— VY0enutech, uyTo Bac noHsu. He crecHANTECh CIPOCUTD, IOHSLI JI BaCc COOECETHUK.

—  Ecnm BBI cooOmaeTe nHpOpMAaIuio, KOTopast BKIIIOYAET B ce0st HOMEp, TEXHUIECKUH U IPYTOi
CIIO)KHBI TEPMHH, aJIpec, HANMIIUTE €€, cooO0mmTe Mo (akcy WIM 3JICKTPOHHOH MOYTE WIH JHOOBIM
JOPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIA TOUHO MOHSTA.

— Ecnam cymecTByrOT TPYOHOCTH TP YCTHOM OOIEHWH, CIPOCUTE, HEe OyaeT I Mporie
MEePETHCHIBATHCS.

— He 3a0p1Baiite o cpene, KoTopas Bac OKpyxaeT. B O0ONbIIMX MIIM MHOTOJIIOHBIX TTOMEIICHHIX
TPYAHO OOIIAaThCsl C JIOABMH, KOTOpPbIE IJIOXO CIHbIIAT. SIpKOoe COJHIE WM TeHb TOXKE MOTYT OBbITh
OapbepaMu.

—  OdeHb YacTo IIIyXue JIOHN UCIOJIB3YIOT SI3bIK XKeCTOB. Eciu BbI o011aeTech uepes nepeBoaumka,
He 3a0y/abTe, 4TO OOpaIaThCcs HaJ0 HEMMOCPEICTBEHHO K COOECETHHKY, a HE K TIEp €BOUHKY.

— He Bce monu, KOTOpbIE MJI0XO0 CIBIIIAT, MOTYT YUTATh 10 rydam. Bam sydiire Bcero crpocuts 00
3TOM MpH mepBoil Bcrpeue. Ecim Bam cobeceqHuk o0jafaeT 3TUM HABBIKOM, HYXHO COOJIOJATh
HECKOJIbKO BaKHBIX IIpaBuil. [IoMHUTE, YTO TOJILKO TPU U3 JECSTU CIOB XOPOLIO MPOYN THIBAIOTCS.

— HyxHo cMoTpeTh B MO0 COOECEHUKY U TOBOPUTH SICHO U MEJICHHO, UCIOJIb30BATh MPOCTHIE
(bpasbl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

— HyxHO Hcronb30BaTh BhIpaXEHHUE JIHIA, JKECThI, TEIOJABIXKEHUS, €CIIM XOTHTE MOIYEPKHYTh
WJIH MPOSICHUTH CMBICI CKa3aHHOTO.

4.4. IlpaBuiia 3THKeTa NPH O0LEHUH C HHBAJMIAMH, HMEIOIIMMH 32/1eP:KKY B PAa3BUTHH H
npoodJieMbl 00IIEHUS, YMCTBEHHbIE HAPYIICHHUS

- HCHOHLSYﬁTC I[OCTyrIHBIﬁ SA3BIK, BBIpa)KaﬁTeCB TOYHO U IO ACIY.

— H30eraiite CI0BECHBIX IITAMIIOB U 06p83HBIX BLIpa)I(eHHfI, €CJIM TOJIBKO BbI HC YBEPCHLI B TOM,
YTO Balll CO6€C€I[HI/IK C HUMH 3HAKOM.

— He rosopure cBbicoka. He nymarite, 4To Bac HE IOMMYT.

— ToBops 0 3a1a4ax UM MPOEKTE, paccKa3bIBalfTe BCe «I0 miaramy». Jlaiite BameMy coOeceTHUKY
BO3MO’KHOCTb OOBITpaTh KaX/Ibli IIar Mociie TOro, Kak Bbl OObSCHWIN EMY.

— Hcxopure u3 TOro, 4T0 B3pOCIBINA YEIOBEK C 3aJCPKKOU B pa3BUTUU UMEET TAKOU XKe OIIBIT, KaK
1 11000 APYroi B3pOCbIil UeIOBEK.

— Ecau Heo6xonumo, UCMoNb3yiTe WILTIOCTpauuu Wik ¢ororpaguu. byasre ToTOBbl HOBTOPUTH
HECKOJIbKO pa3. He cnasaiitech, eciau Bac ¢ IEPBOro pas3a HE MOHSIIN.



— OOpamraiitech ¢ 4€JIOBEKOM C TIPOOJIEeMaMH Pa3BUTHUSI TOYHO TaK K€, KaK BbI OBl 00paIainuch ¢
mo0bM apyruM. B Oecene obOcyxmaiiTe Te K€ TEMbl, KaKh€ Bbl OOCYXJaeTe C JAPYTUMHU JIOJbMH.
Hanpumep, muiansl Ha BBIXOJIHBIE, OTITYCK, [TOT0/1a, TIOCJIEAHUE COOBITHS, 0OpaIlaiiTech HEMOCPECTBEHHO
K YEJIOBEKY.

- HOMHI/ITC, YTO JIFOOU C 3a11ep>KK01‘/'1 B pa3sBUTHUHU I[GGCHOCO6HI)I U MOT'YT IOAIIMCBIBATD
AOKYMCHTBI, KOHTPAKThI, I'0JIOCOBAThH, AaBaTh COIrJIaCUC HAa MCAUIUMHCKYIO ITIOMOIIb U T. .

4.5. IlpaBwia 3TUKeTA MU O0LLEHNH ¢ HHBAJIUAAMH, UMEIIUMHU NCUXUYeCKHe HAPYIIEHUs

— Ilcuxmyeckue HapylieHuss - HE TO JKE€ caMoe, 4YTO MpoOsieMbl B pa3Butuu. Jloam c
TICUXUYECKUMU TPOOIeMaMU MOTYT HCIBITHIBATH SMOIMOHAIBHBIE PACCTPOMCTBA WJIM 3aMENIAaTeIbCTBO,
OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBII M U3MEHUYUBBIHN B3TJIS]] HA MUD.

— He namo nymarp, 4TO JIOAU C TICUXUYECKUMU HAPYIICHHSMHU O0s3aTENBHO HYXIAIOTCS B
JOTIOJTHUTEIHLHOM MOMOIIH U CTIEIIHAIBHOM OOpaIlieHUH.

— OOpamaiiTech ¢ JTIOABMU C MCUXUYECKUMU HAPYIICHUSMU Kak ¢ JUYHOCTAMH. He HyxXHO
JIeNIaTh TPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUH OTIBITA OOIIEHUS C IPYTUMHU JIFOJIBMH C TaKOH K€
(hopMOit HHBATHTHOCTH.

— He cnenyer mymarp, 4TO JIOAM C TICUXHYECKUMU HAPYIICHHSIMHU 00Jiee NPYrUX CKIOHHBI K
Hacwinio. 910 Mud. Ecnu Bbl JpyKentoOHbl, OHU OYAYT 4yBCTBOBAThH C€Os CIIOKOIHO.

— Hesepro, 4TO MHOM C TMICUXUYECKUMU HAPYIICHUSIMU UMEIOT MPOOJIEMbl B MMOHWMAaHUH WIIA
HUKE TI0 YPOBHIO HMHTEJUIEKTa, YeM OOJBbIIMHCTBO JroAed. Eciu yenoBek, MMEIOIIUN MCUXUYECKHE
HapYIIEHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO BBl MOXKETE CIENIaTh, YTOOBI IOMOYb EMY.

— He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILIECHUS, JaXKe €CIU Y BaC €CTh
JUISl 3TOTO OCHOBAHUS.

4.6. IlpaBuia 3TMKeTA NPH O0LIEHUH ¢ HHBAJUI0OM, HCTIBITHIBAKOIINM 3aTPY/IHEHHS B peun

— He urnopupyiite aroaed, KOTOPbIM TPYIHO TOBOPUTh, MOTOMY 4YTO IOHATH UX - B BAaIlUX
MHTEpecax.

— He nepebuBaiiTe n He MONpaBlANTE YEIOBEKAa, KOTOPbIM HCIBITHIBAET TPYIHOCTH B PEUH.
Haunnaiite roBOpUTH TOJIBKO TOT/A, KOT/Ia yOEAUTECh, YTO OH YK€ 3aKOHYMJII CBOIO MBICIIb.

— He npiTaiitech yckopuTh pasroBop. bynpTe rotoBbl K TOMY, YTO pa3roBOpP C YEJIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac Oojblne BpeMeHU. Eciau Bl croemuTe, JIydlle, W3BUHHUBILUCH,
JOTOBOPUTHCS 00 ‘ OOILIEHUH B IPYrO€ BpeMsl.

— CwMoTtpure B 1110 coOeceHUKY, MOJIePKUBaTe BU3yalbHbIM KOHTAKT. OTHaiiTe 3TOM Oecene
BCE Ballle BHUMaHUE.

—  He nymaiite, 4To 3aTpyIHEHHUS B PeUH - IOKA3aTeNb HU3KOTO YPOBHS MHTEJUJIEKTA YEJIOBEKa.

—  Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIH KUBKA.

— He nputBopsiiTecs, €civ Bbl HE TOHSJIN, YTO BaM cKaszanu. He crecHsiirecs nepecnpocuts. Ecinu
BaM CHOBA HE yJaJIOCh MOHSITh, MOTPOCUTE MMPOU3HECTH CIOBO B 00Jiee MEAJIEHHOM TeMIIe, BO3MOKHO, TI0
OyKBam.

— He 3a0biBaiiTe, uTO 4ETIOBEKY C HAPYILIEHHOM PEUBIO TOXKE HYKHO BhIcKa3aThcs. He mepeOuBaiite
€ro v He noAasisire. He Toponure ropopsiero.

— Ecmm y Bac BO3HHKAOT mpoOiIemMbl B OOIIEHUH, CIIPOCUTE, HE XOUYeT JIM Ball COOECeTHUK
MCI0JIb30BaTh APYroi cnocod HamucaTh, Hare4YaraTh.



JEKJIAPAIIUA HESBABUCUMOCTU UHBAJINJIA

— He paccmarpuBaiiTe MO0 HHBAIMHOCTD KaK MPOOIeMy.

— He nano meHs xkanetsp, S He Tak c1ad, KaK KaKeTcs.

— He paccmaTpuBaiiTe MeHs Kak MalMeHTa, TaK KakK sl IPOCTO Balll COOTEYECTBEHHHUK.

—  He crapaiitec n3meHuTh MEHs. Y Bac HET Ha 3TO IIPaBa.

— He mnprTaiitech pykoBOAMTH MHOIO. Sl MMEIO MpaBO Ha COOCTBEHHYIO JKM3HB, KakK JIt0oOas
JIUYHOCTb.

— He yunrte ObITh MEHSI HOKOPHBIM, CMEPEHHBIM U B&KJIMBBIM. He enaiite MHE 0JI0JKEHUSI.

— IIpusnaiite, uto peasbHOM NpPOOIEMOI, C KOTOPOH CTAJIKMBAIOTCS WHBAIUIbBI, SBISETCS HX
COLIMaNIbHOE 00eCIIEHUBAaHUE U IPUTECHEHUE, IPEYOEKIE€HHOE OTHOILIEHUE K HUM.

— IMonpnepxwute MeHsl, YTOOBI S MOT TIO MEPE CUJI BHECTU CBOM BKJIaJl B OOIIECTBO.

— Ilomorute MHe O3HATH TO, YTO 5 XOUY.

— bynpre Tem, kTo 3a00THUTCS, HE Kajesl BpeMEHH, U KTO He OOpeTcs B MOMBITKE CENaTh Jy4IlIe.

—  BynwTre co MHOM, 1axe KOT/aa MBI OOpeMcst IpyT C IPYroM.

— He nowmoraiite MHe TOr/a, KOrza s B 3TOM HE HYXJAIOCh, €CIU ATO Ja)Ke JOCTaBJISET Bam
YI0BOJIBCTBHE.

—He Bocxumaiitech MHOM0. JKenanve )KATh MOJTHOLEHHOM )KU3HBI0 HE 3aCIyKUBAET BOCXUIICHUSI.

—  Y3HaiiTe MeHs nosrydme. Mbl MOKEM CTaTh JPY3bsIMU.

— bynere corozHukamMu B 0OopbO€ MPOTHUB TeX, KTO TIOJB3YeTCS MHOIO JJIsi COOCTBEHHOTO
YIOBJIETBOPEHUS.

JaBaiite yBaxkaTh nApyr aApyra. Beap yBakeHue mpexamnoJsiaraer paBeHCTBO. CirymiaiiTe,

MOJIIEP)KUBANTE U ACHCTBYHTE.
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